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Dollars and Dentists
Details of the Case
	Every individual should have access to suitable healthcare services. However, the United States healthcare system concerning dental care faces significant challenges because many people are not accessing better services as required. Based on the PBS (2012) investigation, millions of individuals are not in a position to afford to see a dentist. 
	Moreover, corporate dental chains have saturated the dental care industry, increasing the charges for treating individuals. Although individuals are required to protect their teeth and ensure they get better healthcare, no one can control the charges, allowing the corporate chains to price their services the way they want.
	Another issue is based on the increased gap between the poor and the rich in attaining dental care. According to Dickman et al. (2017), there should be equality in better healthcare service among individuals in the United States. Nonetheless, with the investigation, there is a challenge of a broken safety net.
[bookmark: _GoBack]	The large gap between the poor and other kids in attaining dental care is the disparity in access to dental care. For instance, most poor kids as per the law in getting dental care usually hardly get one ready for treatment. Moreover, other children get excess care allocated to Medicaid and significant surgeries for avoidable tooth infections.
Relevant Criteria
	On the patient side, they should be responsible for their dental care. Patients play an essential role in improving and taking care of their teeth regardless of the healthcare system is responsible for treating them. For instance, based on the investigation video, Venessa argued that her teeth challenges emerged because of irresponsible behaviors of not taking care of them (PBS, 2012). Nevertheless, patients must have the capacity to pay for the dental care services if they are working. On the other hand, patients need to recognize the services they are paying for to health care providers and corporate organizations because most of them are always over quantity and not delivering quality services. 
	Dentists and healthcare providers play a critical role in helping patients attain healthy teeth. Riley et al. (2019) stated that these dental professionals undergo substantial training and deserve to be paid well and live a contented life. Nevertheless, they are not acting ethically by focusing on having more patients than the quality of services. Their greed enhances this behavior for extra bonuses. Dentists are like other healthcare professionals. Thus, they take an oath to provide the best quality they can to their clients; however, they do not focus on assured quality service and see more patients against their professional ethics.  
	The American Dental Association (ADA) was established to empower the practiced dentistry and help them progress the overall health of their clients. Although PBS (2012) investigation video stated that they are not fans of Equity-based businesses, they always require finance to boost their operations. Nevertheless, Patton et al. (2020) claimed that ADA is responsible for serving both patients and the profession of dentistry. Therefore, they are not ethical in allowing Equity-based businesses to operate while following numbers rather than quality because they are required to promote public health through member dentists' commitment to delivering quality oral health care accessible to everyone. 
	Dental insurance is challenging for many dentists and healthcare organizations to deal with. Although insurance enhances dental care awareness, it is also causing aggravation in dental providers because of increased rejection and hindrances in dentist ethics. Dental insurance always selects low-level care that cannot present the quality standard needed hence being unethical. For instance, based on the video, only ten percent of Florida dentists are involved in the Medicaid program, which are low physicians based on the number of patients that need service. This will make many individuals left unserved. Therefore, the ethical issue presented is that the insurance companies have a behavior of reimbursing dentists less money that cannot offer the required standard of care hence declining the fee-for-service. 
	Corporate business models play a significant role in filling the gaps left in care. Jones et al. (2017) claimed that corporate business models enter the healthcare industry to make money. And thus, they can interfere with the quality of service. For instance, based on the video, companies such as Aspen Dental and Kool Smiles face challenges because of focusing more on their daily targets than on the quality of service they provide hence being unethical in the healthcare industry.
Possible Cause of Action
	Proper actions need to be done immediately to change the situation of dental care in the United States. First, the public needs to be aware of their responsibility in taking care of their teeth to avoid infections. They can be trained based on appropriate foods to take. Another action is for ADA to regulate the corporate business models by recognizing those that do not follow the guidelines and close them. Moreover, most dentists and healthcare providers would also be terminated when found acting unethical in their profession. Similarly, although the insurance companies provide appropriate services to some patients, they should be regulated to ensure they select suitable care plans for their clients.
Most Ethical Action
The action plan that produces the greater good is regulating the corporate business models in dental care. Dental care is a critical part of the healthcare sector, and it requires significant chains in filling the gaps in care. Nevertheless, proper ethical considerations should be made and followed strictly to ensure they provide quality care, assure patients of their safety, and not overwhelm them with high-interest credit cards, which they do not understand. 
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